FINAL DOCUMENT

of expanded meeting of the Center for mediation for conflict prevention and resolution

The participants of the extended meeting of the Center for mediation for conflict prevention and resolution "Mediation - as an institution of social cohesion and strengthening of civic identity", discussing key issues on the agenda, state:

- a unique institution of the Assembly of People of Kazakhstan (hereinafter - APK) today is the main moderator in the field of social and interethnic relations in Kazakhstan, as a body performing the basic functions of mediation;

- requires deliberate system of training and training specialists to techniques and mechanisms of using mediation, that contributing to the development of preventive policy, interethnic mutual enrichment, the search for new forms in activity of public organizations related to the strengthening of social harmony, tolerance and national unity;

- there is a need to study the international experience in the development process of mediation, legal regulation of social relations in the sphere of mediation and mediator status as a public agent;

- it is important to coordinate the activities of public institutions, the education system to train mediators, training them to provide mediation services in order to implement the general concept of formation and integration of the democratic principles of mediation in accordance with the laws of the Republic of Kazakhstan and Kazakhstani realities.

The agenda of the extended meeting of the Center for Mediation of APK initiated the inclusion of a number of actual issues on interaction of its social structures and generally creating a Center for Mediation.

Issues of multilateral action and different models of mediation were discussed during the expanded meeting.

On the international expert meeting "Plan of nation - 100 specific steps - civic identity and multiculturalism: the experience of Kazakhstan and Europe" the attention of the meeting was focused on the new initiatives of the President of the Republic of Kazakhstan Nursultan Nazarbayev on modernization of the country's political system and the fundamental directions of formation of the institute of mediation as prevention, developed various models of its functioning.

In the statements of international and domestic experts, mediators analyzed the experience of the countries on strengthening interethnic harmony, presented some of the features of national models of state ethnic policy.

The meeting helped to further strengthen of intercultural cooperation and traditions of solidarity, friendship and mutual assistance, composes the foundation of effective activity of mediation.

The participants of the extended meeting of the Center for mediation for conflict prevention and resolution necessary to consider:

- to sign the Protocol of Intentions between "Kogamdyk kelіsіm" RSI under the President of the Republic of Kazakhstan and Director of the Institute of peace and conflict of the University of Granada (Spain) for the development of further cooperation in the interests of peace, harmony and tolerance;

- further development of mediation under the Assembly of People of Kazakhstan for using mediation procedures in the practice of solving problems in the sphere of interethnic relations;

-to develop the concept of the center of mediation under the Assembly of People of Kazakhstan on the basis of "Kogamdyk kelіsіm" RSI under the President of the Republic of Kazakhstan and "Public opinion" Research Institute including cooperation with international schools and mediation centers, and the creation of an annual mediators school under APK and further creation of regional mediation centers in the Houses of Friendship;

-to develop a comprehensive program of cooperation with the Center for mediation by the Supreme Court, the General Prosecutor's Office, the Ministry of education and science, Ministry of Justice of the Republic of Kazakhstan and other interested state bodies;

- to determine the mechanism of interaction with the RV ANC, the ANC and the departments of UNESCO, the Council of public consent, mother's advice, ethno-cultural associations for training on mediation in order to strengthen social cohesion and national unity;

-to develop a program of special training in mediation for experts "Kogamdyk kelіsіm" RSI and House of Friendshipin regions. Astana and Almaty cities to conduct interactive seminars and sessions for the various ethnic groups for the prevention and resolution of ethnic disputes;

- to recommend the inclusion of sections aimed at expanding knowledge in the field of mediation in school programs and educational organizations and cooperatively develop of teaching materials and syllabus;

- to prepare teaching materials in the form of workshops for ethnocultural associations and public organizations.

Recognizing Kazakhstan's active role in the prevention and settlement of disputes and disagreements, both at regional and international levels, the participants appreciate work on strengthening of social cohesion and developing of own model of mediation in the field of public relations.
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